
SPIN & WIN (17 NOV – 25 DEC 2023)

• Receive a mystery store voucher worth up to $20 with a minimum spend of $100 (single, same-day receipt).

o Limited to the first 80 shoppers daily on weekdays and 150 shoppers daily on weekends/PH.

o For selected rewards, members will be required to exchange for physical vouchers at Level 1 Information 

Counter.

JOLLY REWARDS (17 NOV – 25 DEC 2023)

• Receive a $10 Mapletree Voucher1 and a complimentary pass to “Xmas with a Splash”2 (worth $25) with 

a minimum spend of $200 (single, same-day receipt).

o 1Limited to the first 60 shoppers daily on weekdays and 100 shoppers daily on weekends/PH.

o 2Limited to the first 30 shoppers daily on weekdays and 65 shoppers daily on weekends/PH, till 10 Dec 

2023 only.

OTHER TERMS AND CONDITIONS

1. A valid VivoRewards+ Account is required upon redemption. 

2. Registration for a VivoRewards+ Account is open to all shoppers aged 16 years and above at the time of 

application with a valid email address. Other mandatory information apply.

3. Redemption of rewards must be made on the same day of purchase and on a first-come, first-served basis, 

while stocks last. Backdated receipts are not permitted for redemptions. 

4. Valid with a single, same-day receipt only.

5. Redemption for both spend tiers are mutually exclusive. Receipt presented for one (1) spend tier cannot be re-

used in a subsequent redemption. 

6. Limited to one (1) redemption per spend tier, per member, per day.

7. Physical receipts stamped “REDEEMED” are invalidated and cannot be used for subsequent redemptions.

8. Original receipt(s) must be presented upon redemption .

9. Credit card charge slips, NETS receipts, telco bill payments, receipts from money-changers and pushcarts, 

receipts for purchase of gift vouchers, pre-paid cards, parking coupons for public car parks, and from non-

VivoCity tenants are not acceptable for redemption.

10. Strictly no reservation, exchange and refund of the redemption item. 

11. The Management reserves the right to change the Terms & Conditions of the redemptions as deemed fit 

without prior notice. 

12. In the event of dispute, the Management’s decision shall be final and no correspondence will be entertained. 

_________________________________________________________________________________________

Information stated is correct at the time of print. 
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