SANRIO CHARACTERS MOONLIT GARDEN AT VIVOCITY
25 AUGUST - 27 SEPTEMBER 2026

TERMS & CONDITIONS

SANRIO CHARACTERS SWEET SURPRISES

Spend a minimum of $250 in maximum 2 same-day transactions to redeem a Toiletries

Pouch.

e Limited to one redemption per member per day. Limited to the first 100 members daily on
weekdays and first 200 members daily on weekends.

Spend a minimum of $400 in maximum 2 same-day transactions to receive an additional

Foldable Umbrella.

e Limited to one redemption per member per day. Limited to the first 50 members daily on
weekdays and first 80 members daily on weekends.

VIVOREWARDS SIGN-UP EXCLUSIVE

New VivoRewards members can receive a $5 VivoCity eVoucher with a minimum spend of

$150 in a single same-day receipt.

e Limited to the first 1,000 new VivoRewards members and one redemption per new
member throughout campaign period.

KIDS CLUB EXCLUSIVE

Kids Club members can redeem an exclusive Sanrio characters Lantern with a minimum
spend of $120 in a single same-day receipt at participating Kids Club stores.

e Limited to one redemption per member per day. Limited to the first 500 redemptions.

KIDS CLUB SIGN-UP EXCLUSIVE

New Kids Club members will receive a complimentary DIY Bag Tag.

e Limited to the first 500 new members and one redemption per new member throughout
campaign period.
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LANTERN RIDDLE CHALLENGE

Solve the lantern riddles to redeem an exclusive Sanrio Sticker Set at the redemption

booth located at Lobby L, Level 3.

¢ Limited to the first 50 shoppers per hour from 5pm — 9pm daily.

e Stocks are limited and will be issued on a first-come-first-served basis, subject to
availability at the point of redemption.

Redemption timing is subject to carnival’s operating hours.
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GENERAL TERMS & CONDITIONS

A valid VivoRewards account is required.

Applicable for eligible transactions made at all participating VivoRewards retailers
(excluding transactions at FairPrice Xtra).

Eligible transactions exclude deposits and advance payments.

Members will receive an in-app push notification upon being qualified for gift collection.
Redemption of gift item at Information Counter, Level 1 must be made on the same day
of purchase on a first-come-first-served basis, while stocks last.

Strictly no reservation, exchange and refund of gift item.

Anyone aged 16 years and above with a Singapore-registered mobile number can sign
up for a VivoRewards account. Do note that other required details will also apply at the
time of registration.

To earn rewards, simply scan your VivoRewards Member QR code when you make
your purchase at participating stores. Only transactions scanned to your registered
VivoRewards account will be eligible.

To view the full list of participating stores, visit www.vivocity.com.sg/find-a-store

(Filter: Eam VRPoints).

The Management may make changes to these Terms & Conditions when

necessary, without prior notice.

In the unlikely event of dispute, the Management’s decision will be final.
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http://www.vivocity.com.sg/find-a-store

